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KAKO ODABRATI VIP KLUENTE




KAKVE KLIJENTE ZELIMO?
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Klijente s osjecajem za humor —
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KAKVE KLUENTE CESTO IMAMO?

* Oni sve znaju najholje
® Necijene nasrad
® Ne Zele platiti
. - -\
Sitnicéare
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* Imaju zahtjeve koji prelaze profesionainu sferu
- - w
® Iscrpljuju nas
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BAD LET CLIENTS
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Michael Port: Clients who are not a good fit will suck your energy dry a
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THE BOOK YOURSELF SOLID

RED VELVET
ROPE POLICY &
B A1

CHOOSE THE IDEAL CLIENTS
WHO INSPIRE & ENERGIZE YOU

= =)

DEVELOP A RED VELVET ROPE POLICY TO ATTRACT YOUR
STAR CLIENTS AND ENSURE IT'S A FUN RIDE FOR EVERYONE

MID-RANGE

DUMP YOUR DUD CLIENTS IDENTIFY YOUR MID-RANGE CLIENTS AND DON'TTRY TO PLEASE EVERYONE OR
AND PRUNE YOUR CLIENT LIST DUMP THEM OR DEVELOP THEM INTO STARS YOU CAN KISS YOUR ASS GOOD-BYE
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BIRAJTE SUOJE KLIJENTE JER...

Bit ¢cete zadovoljniji i samopouzdaniji te ¢ete stuoriti holji odnos s klijentom

Ljudi vas ocjenjuju prema vasim klijetima s kojima radite: njihova reputacija=vasa reputacija

Iskoristite vrijeme i energiju za priviacenje dobrih klijenata.
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N CIRCUMSTANCES by [
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* Kreirajte svoju listu vrijednosti koje Zelite ostvariti s klijentima
* Selektirajte klijente koji odgovaraju vasim kriterijima

* Komunicirajte vrijednosti koje zastupate

° Rko klijent odgovara polovici vasih kriterija- dogovarajte se, ako ne - ne razmisljajte o njemu
° Budite samopouzdani kada traZite protuvrijednost za svoje vrijeme, iskustvo, uslugu, proizvod .
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HUALA NA PAZNJI

* MR.SC. IVANA RADIC
* EMAIL: ivana@presentcommunication.com
° MOB: + 385 919237701 :
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